
RFTA Passenger Suspension Policy 

Purpose: 

In the interest of public safety as well as compliance with federal law, state law and/or the RFTA 
Passenger Code of Conduct Policy, a person may not engage in prohibited conduct on any RFTA 
vehicles, operational and maintenance facilities, and property, including but not limited to bus shelters, 
bus stops, administrative, and/or RFT A equipment. 

Violation of the above may subject a person to enforcement ranging up to and including the following: 

i) A verbal or written Notice of Suspension,
ii) Immediate suspension, and/or
iii) A criminal citation.

An individual suspended from the transit system will not be entitled to any refund of unused fare media 
that may expire during the period of suspension. 

l. RFTA Transit Suspension Procedure

Committing a violation of federal law, state law, and/or the RFTA Passenger Code of Conduct
Policy may be cause for suspension of a person's privileges to enter upon RFTA property and use
of the transit system. Notice of such suspension shall be in a written Notice of Suspension form
and will notify the person suspended of the cause, the period of the suspension, appeal
procedures, and that failure to comply may be grounds for criminal prosecution. Notice of
Suspension may be issued by RFT A personnel or local law enforcement.

Local law enforcement and RFT A Transit Security Officers have the authority to remove,
immediately, a person from RFTA property who violates federal law, state law, and/or the
Prohibited Conduct set forth within the RFTA Passenger Code of Conduct.

In the event of immediate suspension, local law enforcement or a RFTA Transit Security Officer
will order an immediate exit from RFTA prope11y. In addition to prompt removal from RFT A
property, the passenger will also receive a Notice of Suspension. In the event ofan immediate
suspension, the duration of the suspension becomes effective at the time of issuance of the Notice
of Suspension.

2. Length of Suspension

Generally, the following criteria will determine the length of suspensions for each passenger
found in violation of federal law, state law, and/or RFTA Passenger Code of Conduct:

Violations of RFTA Code of Conduct

I. A person receiving a Notice of Suspension for violations of the RFTA Code of Conduct
within a rolling 24-month period is subject to a suspension from RFTA transit services:

a. First Offense: Written warning.
b. Second Offense: Passenger suspension - not to exceed 30 days.














